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DIEU KHOAN SU DUNG DICH VU TNEX DANH CHO
KHACH HANG CA NHAN

Diéu 1: Pinh nghia va giai thich tir ngir

1.

10.

11.

12.

TNEX: co nghia la Cong ty C& phan Dich vu va Nén tang tai chinh Ky thut s& TNEX, c6 dang
ky doanh nghiép s6 0109602813;

Khach hang Siéu dai ly (KHSPL): La cac ca nhan kinh doanh nhé Ié, thanh lap cac ho kinh
doanh, diém ban hang, clra hang dé cung ('ng hang hda, dich vu trong Ianh thd Viét Nam sur
dung Ung dung TNEX danh cho Khach hang dai Iy va dich va chdp nhan cho Khach hang ca
nhan dat hang, mua s@m va thanh toan théng qua cac dich vu thanh toan tién ich do TNEX
va/hodc doi tac thir ba (néu cd) phdi hgp cung cap.

PAoi tac: La cac ca nhan kinh doanh nhd 1€, thanh 18p cac hd kinh doanh, diém ban hang, clra
hang dé cung tng hang hda, dich vu trong I1&nh thd Viét Nam st dung Ung dung TNEX danh
cho Khach hang dai ly nhung.

Trong ban diéu khoan diéu kién nay, Ddi tac va Khach hang Siéu dai Iy sit dung Ung dung
TNEX danh cho Khach hang dai ly dugc goi chung la Khach hang dai ly (KHBL).

Ung dung TNEX danh cho Khach hang ca nhan (Ung dung TNEX): La (ing dung do
TNEX phét trién trén thiét bi di ddng nhdm cung cdp céc giai phap phi tai chinh, cho phép
Khach hang ca nhan tham khao, tim hi€u va dit mua hang hda, dich vu dugc KHPL cung cép.
D& tranh hiéu [Am, Ung dung TNEX khdng phai 1a website/san giao dich thuong mai dién tur.

Khach hang ca nhan (KHCN): La cic cd nhan st dung cac dich vu trén Ung dung TNEX
danh cho Khach hang ca nhan.

Tai khoan ngudi dung: La tai khoan do Khach hang déng ky va dugc TNEX chap thuan cho
md thanh cong trén Ung dung TNEX.

Tén truy cip: La m3 dinh danh xac dinh, duy nhét gitra TNEX vdi Khach hang dé truy cip va
st dung Ung dung TNEX. Tén truy cap st dung trong Ung dung TNEX chinh 1a s dién thoai
khach hang dugc TNEX quy dinh la s dién thoai cia Khach hang dang ky véi TNEX.

M4t khau truy cip: La m3 s6 méat cd nhan dé Khach hang st dung khi ddng nhap ('ng dung
TNEX. D&y la ma s6 ca nhan do Khach hang dit ra va dang ky v&i TNEX dé xac thuc khi déng
nhap ’ng dung TNEX. M4t khau cd dd dai it nhat 6 ky tu, bao gém: chif cai, sd, Chit hoa, chit
thudng, ky tu déc biét (bao gom cac ky tu: @#$%&+=). Thdi gian hiéu luc cia mét khau
truy cap toi da la 12 thang.

OTP: La mét khdu sir dung mdt [an va cd hiéu luc trong mot khodng thdi gian nhét dinh,
thudng dugc st dung nhu mét yéu td thlr 2 dé xac thuc ngudi ding truy cdp do hé théng khdi
tao mat khau ctia TNEX tu dong phéat sinh ngau nhién va gl dén thiét bi di déng cla Khach
hang dudi dang tin nhan SMS hodc tin nhan trong (rng dung.

Ngay lam viéc: La cic ngay trong tuan ngoai trir cac ngay nghi (cé thé 1a chiéu th{r Bay, Chu
nhat, cac ngay nghi 18 va bat ky ngay nghi khac theo quy dinh phap luat va quy dinh cia TNEX
tung thai ky).

Ban Diéu khoan diéu kién: 1a Ban diéu khoan diéu kién st dung Ung dung TNEX danh cho
Khach hang ca nhan nay.
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Piéu 2: Nguyén tic ding ky va stir dung Ung dung TNEX

1. Khi ding ky va str dung Ung dung TNEX, Khach hang phai cé duy nhat mot qudc tich Viét
Nam, cu trd trén 1anh thd Viét Nam dud tir 15 tudi trd [1én.

2. Khéng thudc d6i tugng ndm trong cac Danh sach dudc ap dung dé tir chéi hop tac, cung cap
dich vu, thuc hién giao dich theo quy dinh clia TNEX tirng thdi ky.

3. Cac théng tin san phdm, dich vu do KHDL dang tai trén (’ng dung TNEX dé Khach hang cd thé
tham kh&o va ddt hang. TNEX khodng chiu trach nhiém vé chét lugng san pham, dich vu do
KHDL cung c&p trén Ung dung TNEX.

4, Khach hang phai cd trach nhiém cung cap day du va dam bdo tinh chan thuc, khdp dung,
chinh xac giira cac thdng tin nhan biét ca nhan cua Khach hang khi tao Tai khoan ngudi dung
va déng ky s dung cac san pham, dich vu cia TNEX theo hudng dan tai Ung dung TNEX.
Khach hang sé& hoan toan chiu trach nhiém trudc phap luat vé hanh vi vi pham phap luat va
mién trif toan bd trach nhiém cho TNEX ddi véi bat ky tranh chdp va/hodc hanh vi vi pham
phap luat nao xuat phat tir viéc Khach hang cung cap thong tin khong trung thuc, khong khdp
dung va khéng chinh xac, vi bat ky ly do gi.

5. Khi Khach hang déng ky thanh cong Tai khoan ngudi dung tai Ung dung TNEX, diéu nay dong
nghia vdi viéc Khach hang dong y nhan thong tin tham khao tir Ung dung TNEX hoc bat ky
kénh truyén théng nao khac tir TNEX. Trong trudng hdp Khach hang khong mudn ti€p tuc
nhén thdng tin, Khach hang co thé tir chdi bang cach:

- Nhéap vao dudng link hién thi  dudi cung dudc hién thj trong email théng tin ( trudng hgp
Khach hang nhan thong tin qua email); va/hodc

- Soan tin nhan tir chdi nhan SMS thong tin tham khao theo cl phap quy dinh ( trudng hop
Khach hang nhan thong tin qua SMS); va/hoac

- Thong bao téi BO phan cham séc Khach hang (Hotline: 1800599982; Email:
cskhen@tnex.com.vn)

6. Trudng hogp Khach hang khéng ddng y hodc chua hiéu biét, ndm rd cac ndi dung hodc khdng
dap Ung dudc cac diéu kién tai ban Diéu khoan diéu kién nay, vui long khong ti€p tuc truy cap
va/hoac tiép tuc thuc hién cac thao tac tao Tai khoan ngudi dung trén (ng dung. Trudng hop
Khach hang da tich chon, xac nhan néi dung “Toi dong y véi biéu khoan & Chinh sach ma
TNEX dua ra” dugc hiéu 1a Khach hang da doc k¥, hiéu rd va hoan toan dong y véi ndi dung
ban Diéu khoan, diéu kién nay.

7. Trudng hop Khach hang st dung Tai khodn ngudi diing dé truy cép vao cac website, (ing dung
hay dich vu khac ma TNEX hgp tac hodc cé6 mai lién hé, TNEX hoan toan khong chiu trach
nhiém trong trudng hgp Khach hang khong tuan thu diéu khoan diéu kién s dung cua cac
website, i‘'ng dung hay dich vu do.

Piéu 3: Thay ddi, cip nhat thong tin Khach hang

Khach hang phai chiu trach nhiém vé tinh chan thuc, hdp phap clua cac thong tin dudc cap nhat,
thay doi.

Piéu 4: Thai gian giao dich
1. Thi gian giao dich trén ('hg dung TNEX: 24/7 bao gdm ca ngay nghi va ngay I&.
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Thdgi gian nhan hang: Thdi gian nhan hang cua Khach hang theo quy dinh cta tirng KHBL
niém yét trén g dung TNEX hodc theo thong bao ciia KHDL t&i Khach hang.

TNEX khéng chiu trach nhiém ciing nhu khéng ¢ nghia vu nao déi véi bat ky ton that hodc
thiét hai nao do KHPL khdng giao ding thdi gian nhan hang nhu niém yét trén Ung dung
TNEX hodc théa thuan gitta KHPL véi Khach hang.

Khi c6 thay ddi vé thdi gian giao dich trén Ung dung TNEX, TNEX sé& thong béo ti thidu 01
(mdt) ngay trudc ngay hiéu luc dudc cong b trén website WWW.theX.com.vn cia TNEX
va/hodc trén Ung dung TNEX. Viéc Khach hang van tiép tuc str dung dich vu tai thdi diém
nhitng thay d6i, diéu chinh cé hiéu luc thi dugc hiéu la Khach hang da doc, da hi€u va dong
y V@ viéc thay ddi thdi gian giao dich trén Ung dung TNEX.

Piéu 5: Pong tién thanh toan, gia san pham, dich vu

1.
2.

Pong tién thanh toan trén Ung dung TNEX: VND

Gia san pham, dich vu do KHBL niém yét tai Ung dung TNEX I3 gi& ban cudi cling d& bao gom
thué€ Gia tri gia tang (VAT). Gia cia san pham, dich vu co thé thay déi theo tuy thdi diém va
chuang trinh khuyén mai kém theo.

TNEX khong can thiép vao chinh sach gid do KHPL cung cap trén Ung dung TNEX.

Khach hang déng y mién trr toan bd trach nhiém, nghia vu cia TNEX trong trudng hgp c6 bat
ky tranh chap, khi€u nai, khiéu kién nao phat sinh lién quan dén gia ca san pham, cac loai phi
gitra Khach hang véi KHDL (néu co).

Diéu 6: Chuong trinh khuyén mai

1.

2.

3.

Khach hang cé quyén dugc tham gia va tuan thu cac quy dinh cla cac chuong trinh khuyén
mai dugc déng tai trén Ung dung TNEX.

Khach hang déng y mién trlr toan bd trach nhiém, nghia vu cia TNEX trong trudng hgp cé bat
ky tranh chap nao, khiéu nai, khi€u kién nao phat sinh lién quan t&i chuong trinh khuyén mai
do KHDL cung cap.

Trach nhiém x(r ly, khi€u nai, khi€u kién khi cd bat ky tranh chap lién quan dén chuang trinh
khuyén mai do TNEX phGi hgp v&i KHPL cung cap sé dudc thdng bao theo tirng chuang trinh
khuyén mai tdi Khach hang.

Piéu 7: bit hang, stra ddi don hang, hiy don hang, tra hang va thanh toan

pat
Stra

hang

Khéch hang c6 thé dt nhiéu don hang khac nhau véi cac KHBL trén (ng dung TNEX;

Tai mot thai di€ém, Khach hang chi cd mdt don hang duy nhéat dang giao dich véi mot KHDL.
ddi don hang

Khéch hang chi dugc stra doi cac don hang trong gid hang cua Khach hang.

Khach hang khéng dudc stra d6i cac don hang da dét véi KHPL. Trudng hgp dé thay doi
dan hang véi KHDL, Khach hang phai dat don hang mdéi va thay thé hodc gop véi don hang
d5 dit véi KHBL.
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Khach hang cé thé hlly don hang trén (ing dung TNEX trudc khi thanh todn don hang. Trudng hop

Khach hang da thanh todn don hang, Khach hang lién hé truc tiép véi KHDL dé thda thun viéc
huy don hang, hoan tién da thanh toan.

TNEX khong chiu trach nhiém quan ly va dugc mién trir d6i véi moi tranh chap, khiéu nai hay bat
ky van dé nao phat sinh lién quan tdi viéc hiy dan hang, tra hang, hoan tién cta cac don hang da
thanh toan.

Piéu 8: Van chuyén

Khach hang déng y rang viéc van chuyén hang hda Ia thoa thuén giita Khach hang va KHPL. Moi
rai ro lién quan dén viéc van chuyén hang hda dugc mua sé do Khach hang va KHPL thda thuin
vGi nhau. Khach hang thira nhan, va déng y rang TNEX sé& khong chiu trach nhiém ddi véi bat ky
ton thét, chi phi, phi t6n hodc bt ky khoan phi nao phat sinh tir su’ ¢8 d6. Khach hang va/hodc
KHDL sé lién hé véi don vi van chuyén dé giai quyét su’ cd dé.

Piéu 9: Cac san pham, dich vu cia TNEX dudc cung cap trén Ung dung TNEX
1. Céc san pham, dich vu khac ciia TNEX trong tirng thdi ky phu hgp theo quy dinh phap luét.

2. Cac san pham, dich vu ctia TNEX cung cap trén Ung dung TNEX dudc niém yé&t cong khai, gidi
thiéu va cdp nhat trong tirng thdi ky trén Ung dung TNEX va/hodc website www.tnex.com.vn
cla TNEX.

Diéu 10: Tiét 16 thong tin

1. Khach hang va TNEX cé trach nhiém bao mat moi thong tin lién quan dén TNEX va Khach
hang. Khach hang va TNEX chi dugc st dung thong tin cho muc dich thuc hién quyén va nghia
vu theo quy dinh tai ban Diéu khoan diéu kién nay va thoa thuan khac (néu cd) gilra Khach
hang va TNEX.

2. Thong tin cla Khach hang s& khdng dugc tiét 16 cho bt ky ca nhéan, t& chirc nao khac theo
quy dinh tai Khoan 1 biéu nay, trir trudng hgp:

- Khi cd van ban chap thuan cua Khach hang

- TNEX bu0c phai tiét 10 thong tin theo quy dinh phap luat, theo yéu cau cta Cc quan nha
nudc cd thdm quyén;

- Theo quyét dinh cia TNEX trong cac trudng hgp can thiét cung cap cho bén thir ba (nhu
Trung tdm thong tin tin dung — CIC; luat su; bén bao dam; nha thau; bén cung cap dich
vu; cac cong ty la ngudi cd lién quan cia TNEX theo quy dinh cda phap luat va cac cd quan,
td chirc, ¢ nhan khac) dé phuc vu hoat ddng mua ban ng, x& ly ng, kiém toan, tu vén,
théng tin tin dung va/hodc phuc vu viéc TNEX thic ddy ban, cai tién va md réng pham vi
cung Ung cho Khach hang cac san pham, dich vu cia TNEX va ngudi cd lién quan cta TNEX,
Khéach hang da hiéu rd va thira nhan rang viéc cung cip théng tin cho bén th(r ba trong cac
trudng hgp néu trén dudc thuc hién hoan toan vi Igi ich cia Khach hang dong thaGi chap
thudn mién trir cho TNEX khoi moi trach nhiém lién quan dén cac tranh chap phat sinh truc
ti€p hodc gian ti€p tur viéc cung cap thong tin néu trén (néu co);

- Cac trudng hop khac theo quy dinh clia phap luét.
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Piéu 11: Thong Bao

1.

2.

Théng bao cta Khach hang:

Trong trudng hop xay ra cac 16i su cd vé hé théng hodc cac vudng mac vé san pham dich
vu ma TNEX cung c8p, Khach hang cé thé lién hé véi bd phan chdm s6c Khach hang cua
TNEX qua hotline: 1800599982 hodc email: cskhcn@tnex.com.vn

Trong trudng hgp can giai dap cac thdc méc vé san pham, dich vu do KHPL cung cap,
Khach hang lién hé truc ti€p véi KHDPL qua s dién thoai hodc email, chat... trén (ng dung
TNEX.

Thong bao ctia TNEX , KHPL hodc doi tac cia TNEX

TNEX c6 quyén guri thong tin theo quy dinh tai ban Diéu khoan diéu kién nay cho Khach
hang théng qua mét hodc nhiéu phuang thirc do TNEX toan quyén quyét dinh bao gom
niém yét trén website www.tnex.com.vn va/hodc Ung dung TNEX, tin nhdn SMS, dia chi
email theo thdng tin Khach hang da dang ky trén Ung dung TNEX;

TNEX hoéc cac KHPL ¢ thé gui tin nhdn cho Khach hang thdng qua s6 dién thoai hodc (ing
dung TNEX v& ho3c lién quan dén cac thdng tin cip nhat vé san pham, dich vu va cac su
kién dugc dua ra hodc cung cap bgi TNEX, KHDL.

Khi sra d6i ndi dung san pham, dich vu cung cip, TNEX s& niém yét cdng khai trén cac
kénh thong tin chinh thirc nhu website www.tnex.com.vn cta TNEX, va/hodc Ung dung
TNEX, hodc tin nhan SMS, dia chi email cia Khach hang da déng ky trén TNEX.

Trong trudng hgp tam nglmg hodc cham dit dich vu dang cung cap vi nguyén nhan khach
quan, TNEX sé niém yét cong khai trén cac kénh thong tin chinh thdc nhu website
www.tnex.com.vn ctia TNEX, va/hodc Ung dung TNEX clia TNEX, hodc tin nhin SMS, dia
chi email cia Khach hang da dang ky trén TNEX.

Thong bao dudc coi la da gui va Khach hang da nhan thanh cong khi thong bao do (i) dudc
guri truc tiép tGi tay Khach hang hodc ngudi dai dién hgp phap cua Khach hang; hodc (ii)
dugc gui theo dich vu buu chinh cd bado dam theo xac nhan ctia c¢d quan buu chinh va/hodc
(iii) vao ngay niém yét chinh thirc trén website www.tnex.com.vn va/ hodc Ung dung TNEX

Nhifng thay déi, sira d6i, diéu chinh s& ¢ hiéu luc vao ngay dudc xac dinh trong théng
bao.

N&u Khach hang tiép tuc str dung cac tinh ndng, san pham, dich vu trén Ung dung TNEX
tai thdi diém nhiing thay ddi, stra d6i, diéu chinh cia Théng bdo cd hiéu luc thi dudc hiéu
la Khach hang chdp nhan cac thay d6i, sira dGi nay va khéng can phai cd thém chap thudn
nao khac cua Khach hang.

Diéu 12: Quy dinh bao mat Thong Tin

1.

Ung dung TNEX c6 bién phap va cdng cu dé thuc hién viéc bdo mat dé bao vé thong tin ca
nhan clia Khach hang. Moi thong tin ctia Khach hang trong qud trinh str dung Ung dung TNEX

dudc bao dam an toan t6i da. Moi thong tin s€ dudc bao mat nhung trong trudng hgp cg quan

phap ludt cd yéu cau bang van ban, TNEX sé cung cap nhiing théng tin nay cho cc quan phap
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luat theo ding quy dinh.

2. Khi Khach hang giao dich vdi TNEX, Khach hang dong y la TNEX dugc phép thu thap va sur
dung mot s6 thong tin cua Khach hang (sau day goi chung la “Thong tin”).

3. TNEX cd thé, trong pham vi phap luét cho phép, thu thap Thong tin ctia Khach hang dé:

- HO trg trong viéc cung cap thong tin vé mdt san phdm hodc dich vu;

- Xem xét yéu cu clia Khach hang ddi véi mét san phdm hodc dich vu;

- Cho phép TNEX c6 thé cung cdp mdt san pham hodc dich vu;

- Théng béo cho Khach hang vé cac san pham, dich vu khac ma Khéach hang cd thé quan
tam;

- Thuc hién céc cdng viéc hanh chinh va nghiép vu (bao gém ca quan ly rui ro, phat trién
va thr nghiém hé thong, dao tao nhan vién, khao sat thi trudng...)

- Ngan nglra hoac diéu tra moi gian lan hodc t6i pham ( hodc nghi ngd la gian lan hodc toi
pham);

4. Khach hang cd trach nhiém bao dam an toan thong tin dinh danh ca nhéan, thong tin lién quan
dén viéc ding ky Tai khodn ngudi dung, truy cdp va st dung Ung dung (bao gém nhung
khdng gidi han tén truy cap, mat khau truy cdp, OTP va cac loai mat m giao dich) va cac thiét
bi nhan OTP, cac loai mat ma giao dich (bao gdom nhung khong gidi han Token, soft Token va
thiét bi di dong) cu thé:

- Khdng dugc chon méat khau truy cap dé suy doan vi du nhu ngay sinh, bién s6 xe, s dién
thoai hodc tén cua Khach hang;

- Khéng dudc tiét 16 méat khau truy cdp, mat ma giao dich cho bat ky ngudi nao khac bao
gbm ca nhan vién TNEX;

- Khong dugc cho phép bat ky ngudi nao phat hién thong tin khi Khach hang nhap tén truy
cap, méat khau truy cap, mat ma giao dich;

- Khong dudc cho phép bat ky ngui nao khac bao gom ca nhéan vién TNEX st dung théng
tin dinh danh ca nhan, thong tin lién quan dén viéc dang ky Tai khoan ngudi dung, truy
cap va st dung Ung dung va céc thiét bi nhdn mat ma giao dich cia Khéch hang;

- Ghi nh8 Mat khau truy cap va Mat m3 giao dich va khéng dugc ghi chép tai bat ky chd nao
tao diéu kién cho ngudi khac bao gébm ca nhan vién TNEX thu thap dugc thong tin cla
Khach hang;

- Khéch hang phai tuan tht cic hudng dan vé bao mat thong tin do TNEX phét hanh va déng
tai, cdp nhéat trén Ung dung TNEX va/hodc website www.tnex.com.vn va/hodc bat ky théng
b&o nao TNEX gUri téi Khach hang trong qua trinh st dung Ung dung TNEX.

5. Khach hang phai tuan thu day da quy dinh vé déi/ cdp lai tén truy cdp, mat khau truy cap,
mat ma giao dich va bt ky thong tin nao khac lién quan dén str dung Ung dung TNEX theo
yéu cau clia TNEX trong tung thdai ky.

6. Trong trudng hop Khach hang phét hién tén truy cp, méat khiu truy cip, mat ma giao dich,
thiét bi nhan OTP, mat ma giao dich ciia Khach hang bi mat, bi trém, da bi hodc cé nguy cc
bi pha hoai, danh cap thong tin hodc da phat sinh mot giao dich trai phép trén Tai khoan cia
Khach hang trén Ung dung TNEX, Khach hang phai 1ap tdrc thdng bdo t&i bd phan Chdm séc
Khach hang (hotlines: 1800599982 hodc email: cskhcn@tnex.com.vn).
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Piéu 13: Quyén Va Nghia Vu Cuaa Khach hang

1.

Khach hang cd quyén déng ky va st dung Tai khoan ngudi dung tai Ung dung TNEX phu hdp
v@i quy dinh tai ban Diéu khoan diéu kién nay;

Pugc bao vé bi mat thoéng tin riéng va thong tin cd nhan theo quy dinh cia Phap luat;

Khach hang phai chiu trach nhiém vé ndi dung thong tin do minh Iuu trit, cung cap va truyén
tai trén U'ng dung TNEX, phat tan thong tin qua dudng lién két truc ti€p do minh thiét 1ap;

Khach hang cam két khdng st dung san pham, dich vu cho bat ky muc dich hodc lién quan
dén hang bat ky hanh dong vi pham cac Quy dinh Phap luat, bao gom, nhung khdng gidi han
cac quy dinh lién quan dén phong chong rura tién, chong tai trg khing bo va tuan thd cac
chinh sach cam van, trirng phat... Néu Khach hang vi pham quy dinh nén trén, TNEX cd quyén
tam khoa/ khoa vinh vién Tai khoan ngudi dung theo dinh tai Diéul5 ctia ban Diéu kién, diéu
khoan nay;
Khach hang cé trach nhiém chi trd cac khoan thué, chi phi phat sinh tir bat ky khoan tién hoac
Igi ich nao nhan dugc phat sinh tir viéc gidi thiéu Khach hang khac cho TNEX cho cd quan
thu€ (néu cd). Khach hang ddng y rang, Khach hang sé chiu trach nhiém vé viéc tim hiéu cac
khoan thué, chi phi phat sinh (néu cd) tir cac quy dinh cua phap luat.
Khach hang khéng dugc dang, truyén tai hodc bang cach khac cong khai bat ky Noi dung nao
trai phap luat nhu:
Chong lai Nha nudc Cong hoa xa hoi chl nghia Viét Nam; gay phuong hai dén an ninh qudc
gia, trat tu an toan xa hoi; pha hoai khoi dai doan két dan toc; tuyén truyén chién tranh,
khiing bd; gdy han thu, mau thuan gilta cic dan tdc, séc toc, ton gido;
Tuyén truyén, kich dong bao luc, ddm 6, doi truy, toi ac, té nan xa hoi, mé tin di doan, pha
hoai thuan phong, my tuc cta dan toc
Tiét 16 bi mat nha nudc, bi mat quan su, an ninh, kinh t€, doi ngoai va nhirng bi mat khac
do phap luat quy dinh
Pua thdng tin xuyén tac, vu khéng, xic pham uy tin cla t8 chirc, danh du’ va nhan pham
cla ca nhan
Quang cdo, tuyén truyén, mua ban hang hda, dich vu bi cdm; truyén ba tac phdm bdo chi,
van hoc, nghé thudt, xuit ban phdm bi cdm
Gid mao td chirc, cd nhan va phat tan thdng tin gia mao, thong tin sai su’ that xdm hai dén
quyén va Igi ich hgp phép cula td chirc, ca nhén
Cac ndi dung khong dugc dang tai, tuyén truyén hay truyén thong dudi bat ky hinh thirc
nao theo quy dinh cua phap luat, quy dinh cia TNEX, quy dinh tai ban Diéu khoan diéu
kién nay va/hodc thda thuan khac (néu cd) gitra TNEX va Khach hang.
Khong dudc cho thué, cho mugn tai khoan ngudi dung cua minh;
Khong dudc ty quyén cho ngudi khac s dung tai khoan ngudi dung cua minh;
Khach hang cdé trach nhiém thuc hién, tuan thu ding va day du ban biéu khoan diéu kién giao
dich nay va cac hudng dan, yéu cau khac cua TNEX hién thj trén Ung dung TNEX, trén website
www.tnex.com.vn va/hodc tai cac thong bao TNEX guri thanh céng téi Khach hang. Khach
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10.

11.

hang dong y tir bd moi quyén khiéu nai, khi€u kién cia minh d6i v&i bat ky hanh dong can
thiét nao clia TNEX lién quan tdi viéc Khach hang khong thuc hién ding va day du ban biéu
kién diéu khoan giao dich va cac hudng dan, yéu cau khac clia TNEX, bao gdm nhung khdng
gidi han viéc tam khda/ dong Tai khoan ngudi dung.

Khach hang co trach nhiém cung cap day du va dam bao tinh chan thuc, khdp ding, chinh
xac cac thong tin theo yéu cau cia TNEX khi Khach hang mé va s dung Tai khoan ngugi
duing trén TNEX. Khach hang hoan toan chiu trach nhiém trudc phap luat va mién trir toan
bo trach nhiém cho TNEX dGi vdi bat ky tranh chdp va/hodc hanh vi vi pham phap luat nao
xuat phat tUr viéc Khach hang cung cap thong tin khong trung thuc, khong khdp dung va
khong chinh xac, vi bat c ly do gi.

Khach hang cd trach nhiém chi dong thudng xuyén, lién tuc tu theo doi, cap nhat ndi dung
ban Diéu khoan diéu kién giao dich nay va cic hudng dan, yéu cau khac ciia TNEX hién thi
trén Ung dung TNEX, trén website www.tnex.com.vn va/hoéc tai cac théng bdo TNEX guri
thanh cong tdi Khach hang. Khach hang cling cam két tir bd moi quyén khi€u nai, khi€u
kién d&i v8i TNEX trong trudng hop vi bat ky |i do nao Khach hang khdng thé cdp nhét kip
thdi ndi dung stra dGi, bd sung clia ban Diéu khoan diéu kién giao dich nay, trir trudng hop
viéc cham tré dé phat sinh do 16i ciia TNEX.

Trudng hgp khdng ddng y véi ndi dung Diéu khoan diéu kién stra di, bd sung, Khach hang
¢ quyén cham dut viéc st dung dich vu sau khi da hoan thanh cac nghia vu v8i TNEX phu
hgp véi quy dinh tai ban Diéu khoan diéu kién nay va thoa thuan khac (néu cd) gitra Khach
hang va TNEX.

Khach hang cd trach nhiém thuc hién cac nghia vu lién quan dén bao dam an toan thong tin
dinh danh ca nhan, thong tin lién quan dén viéc dang ky Tai khoan ngudi dung, truy cap va
st dung Ung dung TNEX (bao gdm nhung khong gidi han tén truy cap, mat khau truy cap,
OTP va cdc loai mat ma giao dich) va cac thiét bi nhan OTP, cac loai mat ma giao dich (bao
gobm nhung khong gidi han Token, Soft Token va thiét bi di dong) va cac nghia vu bao mat
khac theo quy dinh tai ban Diéu khoan diéu kién nay.

Khach hang cé cac quyén va nghia vu khac theo quy dinh cta phap luat, quy dinh tai ban biéu
khoan diéu kién nay va cac thoa thuan khac gitra Khach hang va TNEX (néu cd).

Diéu 14: Quyén Va Nghia Vu caa TNEX

1.

TNEX ¢ quyén déng/tam khoa Tai khoan ngudi dung khi Khach hang (i) vi pham bat ky nghia
vu nao theo quy dinh cla ban Diéu khoan diéu kién nay va/hodc cac thoéa thuan khac giira
TNEX va Khach hang (néu cd) va/hodc (ii) theo yéu cau clia cd quan nha nudc c6 thdm quyén,
ma khéng can thong bao trudc.

TNEX dugc quyén gui thong tin truyén thong téi cac thong tin lién hé cia Khach hang da cung
cap va chap thuan cho TNEX ti€p can théng qua bat ky phuang thirc nao, bao gbm nhung
khong gidi han sb dién thoai di dong/cd dinh, email, cac trang tin mang xa hoi (Social network),
dia chi lién hé;

TNEX khong chiu bat ky trach nhiém nao lién quan dén cac khoan thué, chi phi lién quan dén
bat ky khoan tién va/hodc Igi ich nao ma Khach hang nhan dugc phat sinh tir viéc gidi thiéu
Khach hang khac cho TNEX .
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Khach hang chadp thuan rang TNEX khong phai chiu bat ky trach nhiém nao, bao gém ca trach
nhiém thanh toan cac khoan phat, bo6i thuang thiét hai, boi hoan hay bat ky chi phi lién quan
nao ddi vdi nhirng thiét hai, tn that ctia Khach hang phat sinh do:

A) Khach hang

Vi bat ky ly do gi khong nhan dugc hodc khong ti€p can (cac) thong bao da dugc TNEX guri
di thanh cong, bao gébm nhung khong gidi han cac trudng hgp do thiét bi di dong, phan
mém trén thiét bi di dong hodc Nha cung cap dich vu ctia Khach hang khong dam bao kha
nang két nGi Ung dung TNEX &n dinh, lién tuc; Khdch hang khdong cap nhéat kip thdi noi
dung thay ddi cua ban Diéu khoan diéu kién nay théng qua cac phuong thirc TNEX d3 Ilua
chon thong bdo, niém yét;

Khong ap dung day dd cac bién phap hgp ly va can thiét nham dam bao an toan thong tin
ca nhan va cac thiét bi di dong, phan mém trén thiét bi di dong cia Khach hang theo quy
dinh phap luat va ban biéu khoan diéu kién nay, bao gom nhung khong gidi han cac trudng
hdp cd y hodc vo y tiét 10 thong tin lién quan dén cac yéu td dinh danh, yéu to bao mat cla
Khach hang va/hodc thong tin lién quan dén cac giao dich cho bat ky ngugi thir ba nao;
thay déi théng tin s6 dién thoai, thiét bi nhdn OTP, ma s8 bao méat ma khdng théng bao
trudc cho TNEX; va/hodc cac thong tin ca nhan, thiét bi dién tir cia Khach hang bi ngudi
khac gia mao, danh cdp hodc s dung trai phép dudi bat ky hinh thirc nao, trir trudng hap
do 16i cia TNEX;

Bi ti€t 16 thong tin lién quan dén cac yéu to dinh danh, yéu td6 bao mat va/hodc thong tin
lién quan dén cac giao dich nhung khdng xu&t phat do 16i ctia Khdch hang hay TNEX bao
gdém nhung khdng gidi han cac trudng hgp do 16i ctia nha cung cap dich vu vién théng cta
Khach hang hay bat ky bén th(r ba nao khac;

Khong thuc hién dang va day du theo quy dinh cta phap luat, quy dinh tai ban Diéu khoan
diéu kién nay, va cac thda thuan khac gilra Khach hang va TNEX (néu co).

B) TNEX

TU ch6i md Tai khoan ngudi dung cho Khach hang hodc tir chdi cho phép Khach hang thuc
hién/tiép tuc thuc hién bat ky hanh dong nao trén Ung dung TNEX, cho du hanh dong dé
da va dang dudc dién ra; ma theo danh gid ctia TNEX, nhiing hanh dong dé cé dau hiéu
kha nghi, bat thudng, coé dau hiéu gian lan gia mao hoac khong hgp phap, hgp 1€ theo quy
dinh cua TNEX va/hodc quy dinh phap luat va/hodc quy dinh tai ban biéu khoan diéu kién
nay;

Tién hanh cac hoat dong nang cap, bao tri, bdo dudng hé thong, cd s ha tang ky thuat
dinh ky hodc dot xudt ma cé thé dan tdi viéc cung cap dich vu bi gidn doan, cham tré,
khong lién tuc nhung da thong bao trudc thong qua cac phuong thirc phu hgp véi quy dinh
tai ban Diéu khoan diéu kién nay;

Khéng thé cung cép dich vu kip thdi, lién tuc do (i) TNEX tién hanh cac hoat ddng néng
cap, bao tri, bao duBng hé thdng, cd sd ha tang ky thuat dinh ky hodc dot xuat nhung da
thong bdo trudc thong qua cac phuang thirc phl hgp véi quy dinh tai ban Diéu khoan diéu
kién ndy; hodc (ii) nhitng nguyén nhan ngoai kha nang ki€ém soat hgp ly cua TNEX, bao
gom nhung khong gidi han cac trudng hgp hé thong, ha tang ky thuat ciia TNEX gap su' c6
xuat phat tir 16i ctia Nha cung cdp dich vu clia TNEX hodc hé thdng, ha tang k§ thuat cua
TNEX bi xdm pham, lam hai bdi cac loai virus, phan mém gian diép, phan mém quang cao
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hay bat ky hanh déng can thiép, tdn c6ng mang nham muc dich pha hoai, gy hai nao;

Thuc hién tam khda hodc déng Tai khoan ngudi dung theo quy dinh tai Diéu 15, Diéu 16
ban biéu khoan diéu kién nay.

C) Xay ra nhitng su kién bat kha khang ndm ngoai kha néng kiém soat cia TNEX va truc tiép gay

D)

E)

ra tén that, thiét hai cho Khach hang va can tré kha ndng clia TNEX trong qua trinh thuc hién
cac nghia vu déi véi Khach hang, bao gdom nhung khong gidi han chién tranh hodc ndi chién,
thién tai, dich bénh, dinh cdng, bdi cdng, thay doi phap luét hodc cac su kién bat kha khang
khac theo quy dinh clia phap luét hodc theo tuyén b, yéu ciu clia cd quan nha nudc cé thadm
quyén, bat ké (nhitng) su kién nay phat sinh trong hodc ngoai Viét Nam.

Tranh chap phat sinh gilra Khach hang vdéi KHPL hodc gilra Khach hang vdi cac Khach hang
khac trong qua trinh st dung Ung dung TNEX, cho dU tranh chap dd lién quan dén bat ky van
dé gi ngoai trir phat sinh do 16i truc tiép ctia TNEX.

Céc trudng hap TNEX dugdc mién trach khac theo quy dinh phap luat, quy dinh tai ban Biéu
khoan diéu kién nay va cac théa thuan khac gilta Khach hang va TNEX (néu co).

TNEX ¢ quyén thay ddi, chinh sira, tam ngung hodc chdm dut tat ca hodc bat ky tinh ndng
nao trén (’ng dung TNEX hodc dich vu vao bat ky thdi diém nao theo quy dinh ctia phap Iuét.
TNEX c6 quyén giGi han quyén s dung tai khoan ngudi dung, dinh chi va cham dut tai khoan
ngudi dung, truy ctru trach nhiém hinh su.. néu Khach hang vi pham nhitng quy dinh tai ban
diéu kién diéu khoan nay.

Piéu 15. Tam khéa, khéa vinh vién Tai khoan ngudi diing

1.

Trong qua trinh st dung dich vu, Tai khoan ngudi dung cta Khac hang bi TNEX tam khoa
trong vong 02 gid néu Khach hang nhap sai mat khau 05 [an lién tiép. TNEX chi thuc hién mé
khda tai khoan ngudi dung cho Khach hang sau 02 gi& k& tir thai diém TNEX thuc hién tam
khda tai khoan ngudi dung cua Khach hang.

Ngay khi Khach hang vi pham bat ky nghia vu nao theo quy dinh ctia ban biéu khoan diéu
kién nay va/hodc cac thda thuan khac gitra TNEX va Khach hang (néu cd), TNEX sé cd quyén
ngay lap tirc thuc hién tam khéa Tai khoan ngudi dung va gui thong bao téi Khach hang trong
thdi han va theo phuong thirc phu hgp do TNEX chi déng quyét dinh. Trong thdi han trong
Théng bdo ké tir ngay TNEX tam khda Tai khoan ngudi diing, néu Khach hang khéng c6 phan
hoi chinh thdc thong qua email: cskhcn@tnex.com.vn hodc thong tin phan hoi qua email
néu trén khong dugc TNEX chdp thudn, thi TNEX cd quyén Iap tlrc thuc hién khda vinh vién
Tai khoan ngugi dung ctia Khach hang.

PE tranh hi€u nham, trudng hgp xay ra cac su kién vi pham theo quy dinh tai Khoan 1 Diéu
nay, tuy ting trudng hop cu thé, TNEX cd quyén danh gid va chu dong lua chon thuc hién
viéc tam khda hoéc khda vinh vién Tai khoan ngusi diing ma khdng budc phai thuc hién theo
ddng trinh tu, thd tuc néu tai Khoan 1 Diéu nay.

Trudng hop phép ludt cd quy dinh cu thé va/hodc theo yéu cau bang vén ban clia cd quan
nha nudc cd thdm quyén, TNEX sé thuc hién tam khoa hodc khda vinh vién Tai khodn ngudi
dung theo ndi dung yéu cau cla cd quan nha nudc c6 thdm quyén phu hop quy dinh phap
luat.

Khach hang dong y réng viéc TNEX tam khda hodc khoéa vinh vién Tai khodn ngudi ding theo
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quy dinh Biéu nay khéng budc phai cd chap thuan cia Khach hang dudi bat ky hinh thc nao.
Khach hang cam két dd nhan thirc rd vé rui ro vé viéc cd thé bi tam khda, khda vinh vién tai
khoan ngudi dung khi st dung Ung dung TNEX ddng thdi cam két tir bd quyén khiéu nai,
khiéu kién lién quan dén viéc TNEX thuc hién quyén tam khéa, khda vinh vién Tai khodn ngudi
dung theo quy dinh tai ban biéu khoan diéu kién nay.

Khach hang dong y rang, trong bat ky truGng hgp nao néu TNEX tam khda hodc khda vinh
vién tai khodn ngudi diing hodc bi tam khda/khda vinh vién tai khoan ngudi dung theo yéu
cau clia cd quan cé thdm quyén thi TNEX c6 quyén dong thdi tam khéa/khda vinh vién tai
khoan thanh toan dugc md trén Ung dung TNEX va cac dich vu khac gén lién vai tai khoan
thanh toan cua Khach hang bao gém nhung khong gidi han cac dich vu vé thé ghi ng ndi dia
TNEX, dich vu tai chinh trén Ung dung TNEX...Khach hang cam két tir bd moi quyén khiéu nai,
khiéu kién lién quan dén viéc TNEX thuc hién quyén tam khoéa/khda vinh vién cac tai khoan
thanh toan va cac dich vu khac gan lién vdi tai khoan thanh toan ctia Khach hang theo quy
dinh tai ban Diéu khoan diéu kién nay.

Diéu 16. Pong Tai khoan ngudi dung

1.

N

»

TNEX thuc hién déng tai khoan ngudi dung ctia Khach hang trong trudng hgp Khach hang coé
nhu cau dong tai khoan ngudi dung trén ('ng dung TNEX
Trudng hgp Khach hang cé nhu cau cham dut st dung Tai khoan ngudi dung, Khach hang
lién hé truc ti€p véi bd phan Van hanh TNEX - Tang 7 — 54A Nguyén Chi Thanh, Ha Noi dé
dugc hd trg déng tai khodn ngudi dung.
TNEX cd trach nhiém thuc hién dong Tai khoan ngudi dung cua Khach hang:
Trong vong 24h 1am viéc ké tir khi nhan dugc yéu cau hogp 1€ clia Khach hang. Mot yéu ciu
dudc coi la hgp € néu dugc thuc hién dung va day da theo huéng dan va bat ky yéu nao
cla TNEX; dong thdi
Khi Khach hang d& hoan thanh t&t ca cac nghia vu da phét sinh trudc thdi diém chdm dut
st dung Tai khoan ngudi dung theo quy dinh phap luat, quy dinh tai ban biéu khoan diéu
kién nay va thoa thuan khac (néu cd) gitra TNEX va Khach hang.
Trudng hop theo quy dinh cua phap luét cd quy dinh cu thé va/hodc theo yéu ciu bang van
ban clia cd quan nha nudc cd thdm quyén, TNEX s& thuc hién ddng Tai khoan ngudi dung clia
Khach hang theo ndi dung yéu ciu cla cd quan nha nudc c6 thdm quyén phlu hgp quy dinh
phap luat.

Khach hang dong y rdng, trong bat ky trudng hgp nao néu Khach hang thuc hién dong tai
khoan ngudi ding hodc bi déng tai khoan ngudi dung theo yéu cdu cua cd quan cb thadm
quyén thi TNEX c6 quyén déng tai khoan thanh toan dugc mé trén Ung dung TNEX va cac
dich vu khac gan lién vdi tai khoan thanh toan clia Khach hang bao gém nhung khong gidi
han cac dich vu v& thé ghi ng ndi dia TNEX, dich vu tai chinh trén Ung dung TNEX...Khach
hang cam két tir bd moi quyén khi€u nai, khi€u kién lién quan dén viéc TNEX thuc hién quyén
déng cac tai khoan thanh toan va cac dich vu khac gan lién vdi tai khoan thanh toan cla Khach
hang theo quy dinh tai ban Diéu khoan diéu kién nay.
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Piéu 17. Xur ly tra soat, khiéu nai

1. TNEX chi xr ly cac tra soat, khi€u nai cia Khach hang qua b6 phan Cham soc Khach hang (
hotlines: 1800599982 hodc email: cskhcn@tnex.com.vn) va trong cac truéng hgp sau:

- Cac tra soat, khiéu nai lién quan dén viéc quan ly va st dung tai khoan ngudi dung;
- Céc tra soat, khiéu nai lién quan dén 16i ky thudt, 16i clia hé théng, Ung dung TNEX

2. TNEX dugc mién trir hoan toan trach nhiém vdi céc tra soat, khiéu nai cd lién quan dén céc
san pham, dich vu do KHDL cung cdp cho Khach hang, bao gdm nhung khéng giGi han chét
lugng san pham, dich vu; quy trinh van chuyén san pham, dich vu; thdi gian giao san pham,
dich vu tir KHPL dén Khach hang; thanh todn gia tri san phdm, dich vu khong qua Ung dung
TNEX.

3. V@i nhing tra soat, khi€u nai cia Khach hang lién quan dén viéc quan ly va st dung Tai khoan
ngudi dung, 16i ky thuat, 16i clia hé thdng, Ung dung TNEX:

- Cac tra soat, khi€u nai cua Khach hang lién quan dén viéc quan ly va st dung tai khoan
ngudi dung trén Ung dung TNEX, 16i k§ thuat, 16i cia hé thdng, Ung dung TNEX bao gém
nhung khong gidi han cac yéu cau: Khach hang khong dang ky dudc tai khoan ngudi dung;
Khéch hang khong déng nhdp dugc Ung dung TNEX; khdng ddi dugc mat khau; khong cap
nhat, thay doi dugc thong tin ca nhan; khdng dit dugc hang do KHBL cung cdp trén Ung
dung TNEX; khong st dung dugc cac tinh ndng trén TNEX consumer; ma QR code bi 16i,
khong nhan dugc OTP, 16i mat két ndi hé thdng ... TNEX c6 trach nhiém phan hoi thdng tin
tra soét, khi€u nai ciia Khach hang trong vong 02 ngay lam viéc k& tir khi nhan dugc yéu
cau tra soat, khiéu nai hgp Ié.

- Khach hang can cung cap day du cac théng tin co ban bao gom: (i) Ho va tén Khach hang;
(i) s6 dién thoai Khach hang dang ky trén (rng dung TNEX; (iii) Ly do tra soat, khi€u nai.

- Trudng hdp yéu cau tra soat, khiéu nai cia Khach hang can dugc b6 sung thdng tin lién
quan dén ndi dung tra soat, khiéu nai: T8i da trong vong 05 ngay lam viéc k& tir th&i diém
TNEX yéu cau bé sung théng tin, Khach hang phai hoan tat bé sung thdng tin cho TNEX.
Néu qué thdi gian quy dinh trén ma Khach hang khéng b sung hodc khdng bé sung day
da thong tin theo yéu cau hodc chua cung cap thong tin, TNEX cé quyén déng yéu cau tra
soat, khiéu nai va s& dugc mién trir bat ky trach nhiém nao lién quan tdi viéc déng yéu cau
tra soat, khi€u nai trén (néu co).

- Trudng hgp Khach hang b sung thdng tin ddy du va hop 18 theo yéu cau cla TNEX, thdi
han giai quyét tra soat, khiéu nai theo quy dinh tai Diém a, Khoan 4 Diéu nay sé dudc tinh
lai k& tir ngay TNEX nhén dudc day du théng tin b sung. Trudng hgp bd sung thdng tin
nhiéu Ian thi thdi han dugc tinh tir ngay TNEX nhan dugc thdng tin bé sung cudi clng.

Piéu 18: Piéu Khoan phong chong tham nhiing va tuan tha Phap Luat

Trong qua trinh cung cap va s dung dich vu, TNEX va Khach hang cam két luon tuan tha phap
luadt, bao gom ca Luat Phong, chong tham nhiing (nhu khéng dua/nhan héi 16, tham 6, tham
nhiing); chiu toan bd trach nhiém trudc Phap luat va boi thudng thiét hai cho cac bén lién quan
(néu co) khi vi pham cam két nay.
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Diéu 19: Boi Thuong Thiét Hai

Trong qua trinh thuc hién quyén va nghia vu theo quy dinh tai ban Diéu khoan diéu kién nay va
thoa thuan khac (néu cd) gilra Khach hang va TNEX, bén nao vi pham dan t&i gay thiét hai cho bén

kia c6 trach nhiém bdi thudng toan bo thiét hai truc tiép va/hodc gian ti€p phat sinh do 16i clia bén
vi pham gay ra phu hgp theo quy dinh cia Phap luét.

Piéu 20: Piéu Khoan Thi Hanh

1.

Ban Diéu khoan diéu kién nay dugc diéu chinh béi phap luat Viét Nam. Trong trudng hgp cd
tranh chap xay ra, hai Bén sé cling nhau giadi quyét trén tinh than thucng lugng hop tac dé
cling nhau tim ra hudng giai quyét co Igi cho hai Bén. Néu khdng thé thuong lugng va gidi
quyét tranh chdp dugc trong thdi han ba muci (30) ngay k& tir ngay phét sinh tranh chap thi
mot trong cac bén cé quyén dua tranh chap ra giai quyét bang phuaong thirc trong tai tai Trung
tam Trong tai Qudc t€ Viét Nam (VIAC) bén canh Phong Thuagng mai va Cong nghiép Viét Nam
theo Quy tdc t6 tung trong tai cia Trung tam nay vdi:

a) sO lugng trong tai vién la ba (03).

b) dia diém trong tai 1a thanh phd Ha N&i, Viét Nam.

C) ngdn ngif trong tai la tiéng Viét.
Bén thua kién cd nghia vu thanh toan cac khoan phi, 1é phi lién quan dén thu tuc t6 tung, bao
gdm ca chi phi thué luét su’ (néu cd) ma Bén kia phai bo ra dé€ giai quyét vu kién.
Thoa thuan hgp phap dudi bat ky hinh thic nao giira cac Bén déu dugc coi la phan gan lién
va bo phan khong tach rdi cia ban Diéu khoan diéu kién nay va co hiéu luc phap ly rang budc
trach nhiém cla cac Bén.
Trong qua trinh st dung dich vu, Khach hang déng y rdng TNEX cé quyén don phuong sira
ddi, b6 sung ndi dung ban Piéu khoan diéu kién nay trén cd sd phu hdp véi quy dinh Phép
ludt va TNEX s& niém yét cong khai trén Ung dung TNEX va/hoéc website www.tnex.com.vn.
Tai moi thdi diém, TNEX c6 thé cdp nhat, bb sung, stra ddi ndi dung ban Diéu khoan diéu kién
nay ma khong can phai théng bao trudc hodc chap thuan trudc clia Khach hang dudi bat ky
hinh thirc ndo. Sau khi ban Biéu khoan diéu kién nay dugc cap nhat, néu Khach hang van truy
cap va sir dung Ung dung cé nghia la Khach hang da hi€u va dong y véi ban Diéu khoan diéu
kién d& dudc cip nhét, bd sung, stra dGi.
Trudng hgp Khach hang cham dit sir dung Tai khoan ngudi dung vi bat ky ly do gi, trir trudng
hgp chi dong ddng tai khoan ngudi dung theo quy dinh tai Biéu 16 Ban diéu khoan diéu kién
nay, Khach hang cd trach nhiém tiép tuc thuc hién nghia vu da phét sinh trudc thdi diém chdm
dut st dung Tai khoan ngudi dung theo quy dinh tai ban Diéu khoan diéu kién nay va thoa
thuan khac (néu cd) gitta TNEX va Khach hang.


http://www.tnex.com.vn/
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